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Before being 
consumers, we 
are citizens
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Before being 
consumers, 
we are 
citizens • 40 countries are voting in 2024, everywhere from 

Washington through Europe to India

• This magnifies people’s concerns over inflation, 
recession, misinformation…and AI

• Should AI be regulated and if so, how?
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We are worried about irresponsible uses of AI | Ipsos

https://www.ipsos.com/en-us/we-are-worried-about-irresponsible-uses-ai
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People are worried about the misuse of AI
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AI is getting 
(somewhat) 
less scary
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People don’t trust AI, but they trust it more than humans
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We are not AI 
experts
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SAmericans learning AI are mostly teaching themselves | Ipsosources

https://www.ipsos.com/en-us/americans-learning-ai-are-mostly-teaching-themselves
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Looking forward
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Looking 
forward: 
what brands 
should do

From saying to doing: seamlessly integrate AI in the 
experience

People-first communication: emphasize the emotional 
benefit to the consumer vs. products technical 
features

Educate and disclose: just like with Privacy&Security

At work: AI is an opportunity to upskill, not eliminate

Build trust progressively, from menial (writing code) 
to life-changing tasks (reading medical tests)
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